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Deep Learning

Machine Learning
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Big Data
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TechVisualization & 

Reporting

Applied Architecture



Machine Learning

Supervised Learning –
Labeled

Un-Supervised Learning –
Not Labelled : Pattern based

Classification

Regression

Clustering

Reinforcement Learning

Types of Machine Learning









BOT
- Dialog – FAQ based
- Intelligent BOT - Free flowing 

Text/Voice interaction
- Support for Live Chat –

Seamless Handover from Bot to 
live agent

Sentiment Analysis
- Social Media – Twitter, FB etc.
- Chat
- Competition  & influencer 

analysis
- Metrics

Prediction Analytics
- Propensity to buy/churn
- Customer Life time value
- Customer Segmentation
- Up and Cross selling
- Lead Scoring
- Improved content distribution
- Analyzing optimal campaign 

channels , content & time
- Document Automation
- Image Recongnition

Recommendation
- User similarity
- Item similarity
- Content tagging
- Clustering

Anomaly detection
- Outlier detection

AI Usecases

Classification
- Hyper Personalization



ShepHertz BOT preview



Problem

Customers

Enterprises

- Access services on the go
- Time, place & channel of their choosing
- Not loyal, price sensitive
- Feedback : Trigger happy
- Aspire to look cool using new services

- DNA is not Omni-channel
- Months/Years to launch : Use Cases & Campaigns
- Single View of Customer- data fragmented & siloed
- Dependent on IT Services cos.
- Big Bang Digitization investments
- Wants to leverage Existing investments
- Needs to integrate with Partners/group Cos.

- Mobile First
- Agile & disruptive
- Ability to experiment
- No baggage
- Built using New Age technologies
- Data driven
- Low cost operations

Startups



BFSI

Retail

Taxi

Large Banks

Large Retail Cos.

Large Taxi Cos.

Problem - Traditional Vs. New Age

• Losing Market share
• Getting disrupted
• Fear becoming irrelevant
• Top line reducing
• Cant keep up with the changes in the market
• Do not have a clue how to fight the onslaught

• Innovative
• Agile by nature
• Ability to experiment 
• Have become household names in a short time
• Low Capex & Opex
• Might shutdown -> But will create a dent on the 

Enterprise and others will mushroom

Traditional New Age



Without ShepHertz With ShepHertz



App 
Behavior

Legacy AppsReal Time Offline

Big Data

Transactional External AppsUnstructured

App42 BDC = BigData Connectors

Visualization & Reporting

Build & deploy B2C, B2B, B2Partn,e B2Employee 
Omni- Channel Apps

Verticalized Point Solutions 
(Sales Automation, Geo- Attendance)etc.)

Unified Notifications

Omni-Channel Single View of 
Customer/Asset/Employee

Intelligent Digital Hub Platform

Actionable analytics & automation

AI & ML



Market Adoption

Growth (Feb2015 – June 2017)  =  8,400 %

8.63 Billion

85 Billion



Server Locations



Microsoft Partnership

Microsoft invited top 15 
(out of 650) B2B global 
startups to meet Satya 
Nadela (CEO), John Stanton 
(Board Member) & senior 
execs

• Joint GTM & Selling
• Closed multiple Accounts together – Manorama, Spencer, Edelweiss etc.
• Multiple CXO Roundtables sponsored by Microsoft based on prospects given by ShepHertz
• Marketing budgets investment for Collaterals, Social Media Campaigns, PR etc.
• SEA, US & Middle East expansion.
• Forging partnerships – Cognizant, HCL, KPMG, Comparex. Soon Wipro & TCS



Thank You


